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Tan Thanh, ngay 06 thang 02 nam 2022

 HUONG DAN TRIEN KHAI CAC BIEN PHAP, GIAI PHAP DE DAP
UNG CAC PIEU KIEN SO HQ KHAU, SO TAM TRU HET GIA TRI SU
DUNG SAU NGAY 31/12/2022

07 PHUONG THUC SU DUNG THONG TIN CONG DAN THAY THE VIEC
YEU CAU CONG DAN XUAT TRINH SO HQ KHAU, SO TAM TRU

1. Cong dan cé thé sir dung thé ciin cwéc cong din gin chip dién tir 1a gidy
to' phap ly chirng minh thong tin vé ca nhan, noi thwong tra khi thwe hién tha
tuc hanh chinh, giao dich dan su.

(1) Doi véi cong dén: Thyc hién thi tuc dé duoc clp thé CCCD. Nhur véy,
nguoi dan co thé sir dung thé CCCD gan chip 1a mot loai giay to phap ly chirng minh
thong tin ¢4 nhan, noi thuong tra khi thyc hién thu tuc hanh chinh, dich vu cong.

(2) Poi véi Co quan, td chire, ca nhén c6 tham quyen tiép nhén, giai quyet
hd so thii tuc hanh chinh: Khong dugc yéu cau cong dan xudt trinh thém cac giay to
khac ching nhan cac théng tin di co trén thé CCCD gin chip khi tiép nhan, giai
quyét thu tuc hanh chinh.

Cac thong tin trén mat thé CCCD, gdm: S6 CCCD (chinh la sé dinh danh cd
nhan); Anh chan dung; Ho, chir dém va tén khai sinh; Ngdy, thang, nim sinh; Gidi
tinh; Qudc tich; Qué quan; Noi thudng tra; Ngay, thang, nam hét han; Pic diém nhan
dang; Van tay; Ngay, thang, ndm cép thé; Ho, chir dém va tén, chirc danh, chit ky cua
nguoi cap thé.

2. Co quan, to chirc, ca nhén sir dung thiét bi dau doc md QRcode trén thé
CCCD da duoc két noi true tuyén voi Co sé dir li¢u quoc gia vé dan cw dé khai
thac, sir dung thong tin vé cu tra khi giai quyet thu tuc hanh chinh, cung cap
dich vu cong.

Poi voi Co quan, to chire, ca nhan cé tham quyén tiép nhan, giai quyet hd
so' thu tuc hanh chinh: Khi tlep nhan, giai quyét thu tuc hanh chinh, cung cap dich
vy cOng co quan co thAm quyén, can b, cong chirc, vién chire, ca nhan dugc giao
trach nhiém tiép nhan, giai quyét thu tuc hanh chinh, cung cap dich vu cong sir
dung thiét bj doc ma QRcode trén thé CCCD (theo tiéu chudin do B Théng tin va
Truyén théng ban hanh tai Quyét dinh s6 46/0P-TTDT ngay 18/01/2022 ban hanh
huéng dan yéu cau ky thudt co ban doi véi thiét bi doc ma ORCode) dé ghi nhan va
luu trir thong tin cong dan duge hién thi trén thiét bi trong hod s0' thu tuc hanh chinh
trén Hé thong thong tin giai quyét tha tuc hanh chinh cap b, cap tinh, khong dwoc
yéu ciu cong din xuat trinh thém cac gidy tor khac chirng nhin cac thong tin da
c6 trén thé CCCD gin chip khi tiép nhan, giai quyét thii tuc hanh chinh.



Cac thong tin trong md QRCode duoc hién thi trén thiét bi doc md QRCode
gom: SO CCCD; s6 CMND 9 sd; Ho va tén; Ngay sinh; Gidi tinh; Noi thuong tru;
Ngay cap CCCD.

3. Co quan, to chirc, ca nhén sir dung thlet bi dau doc chip trén thé¢ CCCD
da dugc két ndi true tuyen voi Co s6& du’ li€u quoc gia vé din cw dé khal thac, sur
dung thong tin vé cu tri khi giai quyet tha tuc hanh chinh, cung cap dich vu
cong.

Poi voi Co quan, to chirc, ca nhén c6 tham quyén tiép nhan, giai quyet hd
so’ thu tuc hanh chinh: Khi t1ep nhan, giai quyét thi tuc hanh chinh, cung cap dich
vu cong co quan co tham quyen can bg, cong chure, vién chirc, ca nhan dugc giao
trach nhiém tiép nhan, giai quyét thu tuc hanh chinh, cung cap dich vu cong sir
dung thiét bi doc chip trén thé CCCD (theo tiéu chudn ICAQ) dé ghi nhan va luu trix
thong tin cong dan dugc hién thi trén thiét bi trong hd so thu tuc hanh chinh trén H¢
théng thong tin giai quyét thi tuc hanh chinh cap bo, cap tinh, khong dwogc yéu cau
cong dan xuat trinh thém cac glay to' khac chu’ng nhén cac thong tin da cé trén
thé CCCD gin chip khi tiép nhan, giai quyét thi tuc hanh chinh.

Cac thong tin trong chip dién tir duogc hién thi trén thiét bj doc chip gom: Ho,
chir dém va tén khai sinh; Ngay, thang, nam sinh; Gidi tinh; Qué quan; Dan tdc; Ton
gido; Qudc tich; Noi thuong tri; Ho, chir dém va tén cua cha, me, vo hoac chong; So
ching minh di dugc cap; Ngay cap; Ngay hét han (ctia thé CCCD); Pic diém nhéan
dang; Anh chan dung; Trich chon van tay; S thé CCCD (sé dinh danh ca nhan).

4. Co quan, to chirc, caA nhan tra ciru, khai thac thong tin ca nhan qua
chirc nang cua He thong thong tin giai quyet thi tuc hanh chinh cap bo, cip tinh
da duoc két ndi véi Co sé dir liéu quoc gia vé dan cu hoiac qua Cong dich vu
cong quéc gia dé khai thac, sir dung thong tin vé cw tra khi giai quyét thi tuc
hanh chinh, cung cip dich vu cong.

Péi véi Co quan, t0 chire, ca nhén co tham quyen tlep nhén, giai quyet ho
so' thu tuc hanh chinh: Khi tiép nhan, giai quyét thu tuc hanh chinh, co quan c6
tham quyen, can bd, cong chuc, vién chuc, ca nhan dugc giao trach nhiém thuc
hién tra ctru, khai thac thong tin cua nguwoi nop ho so qua chirc nang cua He
thong thong tin giai quyet thu tuc hanh chinh cap bg, cap tinh da dwoc két noi
v6i Co sé dir liéu quoc gia vé dan cu.

Poi véi cong dan: Truong hop HE thong thong tin giai quyet thu tuc hanh
chinh chuwa két ndi v6i Co so dir liéu quc gia vé dan cu, thi yéu cau cong dan tra
ctru, khai thac théng tin ca nhin cta minh qua cong dich vu cong qubc gia dé ghi
nhan va luu trit thong tin vé cu tr trong hd so tha tuc hanh chinh. Cong dan tra ctru,
khai thac thong tin ca nhan ctia minh theo cac budc sau:

Buwée 1:Cong dan truy cap Cong dich vu coéng theo dia
chi: https://dichvucong.dancuquocgia.gov.vn

Bugc 2: Dang nhép tai khoan/ mat khau truy c@p (su dung tai khoan Cong
DVC quoc gia); xac thuc nhap ma OTP duogc hé thong guri vé dién thoai.


https://dichvucong.dancuquocgia.gov.vn/

Budc 3: Tai trang chu, truy cap vao chirc nang “Thong tin cong dan” va nhap
cac thong tin theo yéu cau: Ho va tén, s6 dinh danh ca nhan, ngay sinh, s6 dién thoai,
ma xac nhan. Sau do, nhan Tim ki€ém.

Thong tin co ban cong dan s€ hién thi trén man hinh gém: Ho, chir dém va tén
khai sinh; Ngay, thang, ndm sinh; Gidi tinh; Noi dang ky khai sinh; Qué quan; Noi
thuong tra; S6 dinh danh c4 nhéan; Sb chirng minh nhan dan.

5. Co' quan, to chirc, cA nhin c6 thé tra ciru thong tin ca nhin théng qua
tai khoian dinh danh dién tir clia cong dan dwoce hién thi trong vng dung
VNelD dé sir dung théng tin vé cur tru khi thwe hién thii tuc hanh chinh, cung
cap dich vu cong.

- Po6i véi cong dan: Dé duoc dang ky tai khoan dinh danh dién tir muc do 2,
cong dan thyc hién nhu sau:

Buwée 1: Cong dan dén co quan Cong an ding ky tai khoan murc 2; thyc hién
cai dat ang ,dung VNelD; thuc hién kich hoat tai khoan trén thiét bi di dong khi nhan
duogc tin nhan thong bao dang ky tai khoan thanh cong theo céc budc trong img dung
VnEID.

Buwoc 2: Sau khi duogc kich hoat, viéc st dung tai khoan dinh danh dién tir nhu
Sau.

Cong dan thuc hién dang nhap mot lan trén cong dich vu cong qudc gia (lién
théng véi cong dich vu coéng ciia cdc Bo, nganh, dia phwong) véi tén tai khoan la sO
dinh danh ca nhén va mat khau dé thuc hién cac dich vu cong tryc tuyen _Tuy timg
dich vu cong tryc tuyén, thong tin cua céng dan s& dugc dién vao biéu mau dién tir
(Form), nguoi dan khong phai dién va khong sira dugc thong tin. Cong dan sir dung
tai khoan, mat khau dang nhap ing dung VNelD trén thiét bi di dong dé hién thi cac
thong tin CCCD, thong tin dan cu dugc tich hgp trén tng dung VNelD.

- P6i véi Co quan, to chirc, ci nhin cé tham quyen tiép nhan, gidi quyét
hé so thii tuc hanh chinh: Khi cng dan tra ctru, xuat trinh thong tin ca nhan, noi
thuong tri hién thi trén tmg dung VNelD, co quan ¢6 thim quyén, can bd, cong chirc,
vién chirc, ca nhan duoc giao trach nhiém tiép nhan, giai quyét thii tuc hanh chinh ghi
nhan va luu trir thong tin nay trong ho so thi tuc hanh chinh trén Hé théng thong tin
giai quyét thu tuc hanh chinh cip b, cap tinh, khong dwoc yéu ciu cong din xuat
trinh thém cac gidy to khac chirng nhan cac thong tin da c6 trén @ng dung
VNelD khi tiép nhén, giai quyét thi tuc hanh chinh.

Céc thong tin hién thi trén tng dung VNelD gém: S6 CCCD; Ho va tén; Ngay
sinh; Gidi tinh; Quoc tich; Qué quan; Noi thuong tra; CCCD c¢6 gia tri dén; Pic diém
nhan dang; Ngay cap, Sé dién thoai.

6. Cong dan c6 thé sit dung gidy X4ac nhan théng tin vé cw tri dé chirng
minh thong tin ca nhan, noi cw tru khi khong thé khai thac, sir dung dwgc thong
tin cw tru cua cong dan trong Co sé¢ dir li€éu quoc gia vé dan cu.

Poi véi cong dan: Dé duogc cap gidy xac nhan thong tin vé cu tra, cong dan co
thé truc tiép dén co quan dang ky cu tru trong ca nudc dé dé nghi cap gidy xac nhan



thong tin vé cu tri hodc gui yéu cau xac nhan thong tin vé cu tri qua dich vu cong
truc tuyén khi can thiét. Co quan dang ky cu tru s€ cap gidy xac nhan thong tin vé cu
tra cho cong dan dudi hinh thirc van ban hodc van ban dién tur theo yéu cau cia cong
dan.

- Poi véi Co quan, to chirc, ca nhan ¢6 thaim quyen tlep nhan, glal quyet
hd so thi tuc hanh chinh: Khi cong dan Xuat trinh ban sao hoac xuét trinh gidy xac
nhan thong tin vé cu tra thi khong dugc yéu ciu cong dan xuat trinh thém céc gidy to
khac chimg nhan cac thong tin d c6 trén gidy xac nhan thong tin vé cu tri khi tiép
nhan, giai quyét thi tuc hanh chinh.

Mau gidy Xéac nhan thong tin vé cu tri (mdu CT07 ban hanh kém Théng tw s6
56/TT-BCA ngay 15/5/2021 ciia Bé Cong an) gdbm cac thong tin, cu thé: S6 dinh danh
ca nhan; Ho, chir dém va tén khai sinh; Ngay, thang, nam sinh; Gidi tinh; Qué quén;
Dan toc; Ton gido; Qudc tich; Noi thuong tr; Noi tam tra; Noi ¢ hién tai; Ho tén chu
ho, s6 dinh danh cha ho va Quan h¢ véi chu ho; Ho, chir dém va tén, ngay thang nam
sinh, gidi tinh, s6 dinh danh c4 nhan cta cac thanh vién ho gia dinh va quan hé véi
chu hd.

7. Cong dan co thé sir dung gidy Thong bso s6 dinh danh c4 nhan va théng
tin trong Co sé dir liéu qudc gia vé dan cwr dé chirng minh thong tin c4 nhan, noi
cu tru khi khong thé khal thac, stt dung dugc thong tin cw tra cia cong dan
trong Co sé dir li€u quoc gia vé dan cuw.

Nhu vay, khi cong dan xudt trinh ban sao hoac gidy Thong bao sd dinh danh ca
nhan thi khong duge yéu cau cong dan xuat trinh thém cac gidy to ching minh thong
tin c& nhan khi tiép nhan, giai quyét thu tuc hanh chinh.

Cac thong tin trén Thong bao sb6 dinh danh c4 nhan: Ho, chit dém va tén khai
sinh; Ngay, thang, ndm sinh; Gi61 tinh; Noi dang ky khai sinh; Qué quéan; Dan tdc;
Ton gido; Quoc tich; Tinh trang hon nhan; Noi thuong tra; Noi ¢ hién tai; Quan hé
vo1 chu hd; Nhom mau; Ho, chit dém va tén, cua cha, me; S0 dinh danh ca nhan./.

Noi nhan: TM. UY BAN NHAN DAN

- Can b, cong chtrc xa (dé t/h); . CHU TICH
- Trudng cac xom (dé€ p/h tuyén truyen) st *
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